Genotyping Console 4.1
Installation Information

This document provides information on the following topics:

Minimum Requirements

Upgrading to GTC 4.1 software

New Installation of GTC 4.1 software

Latest library and annotations files for use with GTC 4.1
Manuals

Support

MINIMUM REQUIREMENTS

Genotyping Console 4.1 supports the following:

Windows XP SP3 (32-bit)

Windows XP SP2 (64-bit)

Windows 7 (32-bit)

Windows 7 (64-bit)

Windows 2008 Server Standard Edition R2 (64-bit)

When installing GTC 4.1 on Windows 2008 Server, an error will display “You must use
the Role Management Tool to install or configure Microsoft .NET Framework 3.5 SP1.”

To address this error:
e Cancel the GTC installation

Click on Features
Click Add Features

3.5.1 checkbox

Click Next

Click Install

e After .NET is installed, install GTC 4.1

Memory and CPU Requirements

Quad Core System, 3 GHz

For 32-bit stations: Minimum 3GB RAM, recommended 4 GB RAM
For 64-bit stations: Minimum 4GB RAM, recommended 16GB RAM

Go to Start => Administrative Tools => Server Manager

Expand .NET Framework 3.5.1 Features and check the .NET Framework

UPGRADING TO GTC 4.1 SOFTWARE

1. Browse to the folder where the GTC 4.1 executable file is located. Double-click

the GenotypingConsoleSetup32.exe (for 32-bit system) or

GenotypingConsoleSetup.exe (for 64-bit system).
The Open File dialog appears.
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You may need to click 'Run'/ 'Allow' to allow the Genotyping Console Setup
executable to run, if asked by a dialog box similar to below.

Open File - Security Warning @

The publisher could not be verified. Are you sure you want to
run this software?

D Name: GenotypingConsoleSetup.exe
|

Publisher: Unknown Publisher
Type: Application
From: Z:AGTC_

[ RBun ][ Cancel |

This file does not have a valid digital signature that verifies its
publisher. You should only run software from publishers you trust.
How can | decide what software to run?

2. Click Run. If a prior version of GTC is already installed, a dialog box appears
asking if you want to remove that prior version and install GTC 4.1. Click Yes and
follow the on screen instructions to upgrade to GTC 4.1.

3. You may also be prompted to click an 'Install' button to install a newer version of

Microsoft .N

ET and/or Java if a recent version is not already installed on your

system. Click Install.

InstallShield Wizard

Z
<

Genotyping Console requires that the following requirements be installed on wour computer
prior to ingtalling this application. Click Install to begin instaling these requirements;

Status  Requirement
Pending JawaRunTime1620
Pending Microsoft NET Framework 3.5 5P1

Iristall I I Cancel

The Install Shield Wizard dialog appears. Click Next.
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Genotyping Console - InstallShield Wizard r$__<|

Welcome to the InstallShield Wizard for
Genotyping Console

The InstallShield wizard will install Genotyping Console on
pour computer. To continue, click Mext.

‘ Mest > |[ Cancel ]

4. The License Agreement dialog appears. Select “I accept the terms of the license
agreement” and click Next.

Genotyping Console - InstallShield Wizard

Licenze Agreement
Pleaze read the following license agreement carefully.

Affymetrix, Inc. Client Software (No Charge) End User #
License Agreement 0

IMPORTANT-READ CAREFULLY: This End-User License Agreement
("Agreement”) is a legal agreement between you and Affyretrix, Inc.
("Affymetrix"), the licensor of the software (" Software”) and related
media, printed materials andfar electronic documentatian
("Documentation”) (together, "Software Products”) provided to you in
connection with this Agreement. The Software Products are foruse otna v

() accept the terms of the license agreement

(O | do not accept the terms of the license agreement

[ < Back ][ Nest > ][ Cancel ]

5. The Matlab Run-Time dialog appears if you have GTC 2.0 or GTC 2.1 installed.

Matlab Run-Time is installed on vour machine, which might be shared by
\{/ other programs.

Do ywou want ko remove Matlab Run-Time now?

[ wes [ Twa ]

NOTE: Other software applications on your system may depend on Matlab. If you

are unsure whether or not to remove Matlab, do not remove.

Click Yes or No to confirm your choice to remove or keep the Matlab Run-time.

The Genotyping Console install will begin.

6. Once GTC is installed, the InstallShield Wizard for Annotation Converter dialog

appears. Click Next.
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8.

9. Click Finish to complete the Annotation Converter installation.

i& Annotation Converter - InstallShield Wizard

Welcome to the InstallShield Wizard for
Annotation Converter

The Installshield{R) Wizard will install Annotation Corvverter on
wour computer, To continue, click Mext,

WARNIMG: This pragram is protected by copyright law and
international treaties,

< Back Mext > ] [ Cancel

The License Agreement dialog appears. Select “I accept the terms of the license
agreement” and click Next.

& Annotation Converter - InstallShield Wizard

License Agreement

Please read the follawing license agreement carefully.

Affymetrix, Inc. Destination Control Statement and Client Software 4
End User License Agreement B

If exporting outside the continental United States and Canada:

Destination Control Statement

Far the purposes of this Destination Control Staterment ("DCS"), the
use of 'export’ shall mean the transfer of Products outside of the
continental United States. End User acknowledoes that the ¥

(3)1 accept the terms in the license agreement

(1 do not accepk the erms in the license agreement

[ < Back ” Next = 1 [ Cancel ]

The InstallShield Wizard for Annotation Converter dialog appears. Click Install to

begin.

i Annotation Converter - InstallShield Wizand

Ready to Install the Program

The wizard is ready to begin installation.

Click Install to begin the installation.

IF wou want to review or change any of your installation settings, click Back, Click Cancel ko
exit the wizard,

[ < Back ” Install I [ Cancel ]
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i& Annotation Converter - InstallShield Wizard

InstallShield Wizard Completed

The Installshield Wizard has successfully installed Annotation
~ Converker, Click Finish to exit the wizard,

10. Click Finish to complete the installation

Genotyping Conscle - InstallShield Wizard

InstallShield Wizard Complete

Setup has finished installing Genotyping Console on your
computer.

< Back | Finish | Cancel

NEW INSTALLATION OF GTC 4.1 SOFTWARE

1. Browse to the folder where the GTC 4.1 executable file is located. Double-click

the GenotypingConsoleSetup32.exe (for 32-bit system) or
GenotypingConsoleSetup.exe (for 64-bit system).

An Open File dialog similar to below may appear. If it does appear, click 'Run' or

'‘Allow' to allow the Genotyping Console Setup executable to run.
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2.

3.

Open File - Security Warning

The publizher could not be verified. Are you sure you want to

run this software?

M arne:
Publisher:

Tupe:
Frarm:

GenotypingConsoleSetup, exe
Unknown Publizher

Application
ZETC_3,.00Builds|Plan10-M3.0.0.544

x|

Thiz file does nat have a walid digital signature that verifies itz
publisher. You should only run zoftware from publishers you bust.

How can | decide what software to run?

If Install Shield Wizard for .NET dialog appears click Install.

NOTE: If a recent version of .NET or Java is already installed, you will not see

this dialog.

InstallShield Wizard

i Genotyping Cansole requires that the following requirements be installed on your computer
L="] prior ta installing this application. Click Install ta begin installing these requirements:

Status | Requirement
Pending JavaRunTime1620

Pending Microsoft .MET Framework 3.5 5P1

Install I [ Cancel

If your system does not have a recent version of Java, you may see a screen
similar to below. You must click Accept to continue installation, and then click

Finish when the Java

install prompts you.

ﬁ! Java Setup - Welcome

Welcome to Java™

Java wil make vour Internet experience richer,
Whether you are playing games or music, getting
email on your mobile phone, checking out &
webcam, learning about the universe, or anything
in between, Java can make it better,

[ View License Agreement. ..

‘fou must accept the license agreement by dlicking
the Accept button to download the product.

[T Show advanced options panel

[ Dedline ] [ Accept >

4. Click Install when prompted by the Genotyping Console installer. The Install

Shield Wizard for Genotyping Console dialog appears.

Click Next.
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Genotyping Console - InstallShield Wizard

‘Welcome to the InstallShield Wizard for
Genotyping Conszole

The InstalShigld \wizard will install Genatyping Conzole an
your computer. To continue, click Mest.

<Back [ Mest> |[ Cancel ]

5. The License Agreement dialog appears. Select “I accept the terms of the license
agreement” and click Next.

Genotyping Console - InstallShield Wizard

License Agreement
Flease read the following license agreement carefully.

Affymetrix, Inc. Client Software (No Charge) End User #
License Agreement B

IMPORTANT-READ CAREFULLY: This End-User License Agreement
("Agreement") is a legal agreement between you and Affymetrix, Inc.
("Affymetrix"), the licensor of the software (" Software”) and related
media, printed materials and/or electronic documentation
("Documentation”) (together, " Software Products") provided to you in
connection with this Agreement. The Software Products are for use on a

() accept the tems of the license agreement

(O do not accept the terms of the license agreement

v

< Back " Hext > ][ Cancel ]

The install begins.

Genotyping Console - InstallShield Wizard

Setup Status

Genotyping Console iz configuring vour new software installation.

C:\Program Filesaffymetrix\GenotypingConsolelLibA GE. jar

Cancel

6. Once GTC is installed, the InstallShield Wizard for Annotation Converter dialog
appears. Click Next.
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8.

9. Click Finish to complete the Annotation Converter installation.

i& Annotation Converter - InstallShield Wizard

Welcome to the InstallShield Wizard for
Annotation Converter

The Installshield{R) Wizard will install Annotation Corvverter on
wour computer, To continue, click Mext,

WARNIMG: This pragram is protected by copyright law and
international treaties,

< Back Mext > ] [ Cancel

The License Agreement dialog appears. Select “I accept the terms of the license
agreement” and click Next.

& Annotation Converter - InstallShield Wizard

License Agreement

Please read the follawing license agreement carefully.

Affymetrix, Inc. Destination Control Statement and Client Software 4
End User License Agreement B

If exporting outside the continental United States and Canada:

Destination Control Statement

Far the purposes of this Destination Control Staterment ("DCS"), the
use of 'export’ shall mean the transfer of Products outside of the
continental United States. End User acknowledoes that the ¥

(3)1 accept the terms in the license agreement

(1 do not accepk the erms in the license agreement

[ < Back ” Next = 1 [ Cancel ]

The InstallShield Wizard for Annotation Converter dialog appears. Click Install to

begin.

i Annotation Converter - InstallShield Wizand

Ready to Install the Program

The wizard is ready to begin installation.

Click Install to begin the installation.

IF wou want to review or change any of your installation settings, click Back, Click Cancel ko
exit the wizard,

[ < Back ” Install I [ Cancel ]
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i& Annotation Converter - InstallShield Wizard

InstallShield Wizard Completed

The Installshield Wizard has successfully installed Annotation
Conwerter, Click Finish to exit the wizard,

|

10. Click Finish to complete the Genotyping Console installation.

Genotyping Console - InstallShield Wizard

InstallShield Wizard Complete

Setup has finished instaling Genaotyping Consale on pour
computer,

< Back

Cancel

DOWNLOAD THE LATEST LIBRARY AND ANNOTATIONS FILES FOR USE WITH
GTC4.1

New and updated library files and annotations files are needed to support new functions
in GTC 4.1.

1. Within the GTC program, click the Library Download icon to download the latest
libraries. Alternatively, user can click File and select Download Library Files.

i Affymetrix Genotyping Console

File  Edit ‘Workspace  Window — Toc

G & (Gl A
|‘j Workspace [z
Data Sets

IDownload Library Files |

2. Within the GTC program, click the Annotations Download icon to download the
latest Annotations.
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MANUALS
Documentation is located in the Manuals folder.
The .pdf file(s) are:

1. GTC_ 4 1 User_Manual.pdf
2. GTC_4_1 Browser_Manual.pdf

In order to view the .pdf file(s), Adobe Acrobat Reader is required. This can be
downloaded from http://www.adobe.com

SUPPORT

If you need to contact support, please send email inquiries to: support@affymetrix.com
or call 1-888-DNA-CHIP (1-888-362-2447)
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