
Frequently asked questions     
 

USB customers 

Welcome to the new USB website at www.affymetrix.com. The information below is designed to help 
you use the new site and take advantage of our new online ordering features.  

Can I still call my usual contact numbers? 

You can still contact our Customer Service and Technical Support teams for USB products at 800-321-
9322 (US only) or 216-765-5000. However, we now have a corporate phone number that allows you 
to reach all brands through a single point of contact. Calling 888-362-2447 will connect you to the 
same team that you’ve been calling for years. 

In Europe, please contact our office at +44 (0)1628 552600.  

  

Has anything changed with accounts receivable? 

Yes, we have new remittance addresses. Please check your invoice for this new information. 

 

What vendor name do I use on my PO? 

Please issue your purchase orders to Affymetrix when purchasing any of our products. 

 

What if I purchase products from more than one brand (Affymetrix microarrays, USB, or 
Anatrace products)? 

Orders that include products from multiple brands (microarray, USB, Anatrace) can be ordered on a 
single PO number. To help reconcile these orders, you will receive multiple corresponding invoices. 
Because your items can ship from multiple locations, they can arrive in separate shipments and 
multiple shipping charges may apply. 

 

Will anything change regarding order fulfillment process for the different Affymetrix 
brands? 

USB products will continue to ship from our Cleveland, OH location for the majority of our customers. 
Customers in Europe will now have their products dispatched from our European warehouse in 
Nijmegen, The Netherlands.  

 

 



 

Will anything change with my invoices? 

Yes. All of our products will be invoiced from Affymetrix.   If you purchase more than one brand 
(microarray, USB, or Anatrace) in a single transaction, you may receive multiple invoices.  
 

How can I find USB products on the Affymetrix corporate site? 

There are a variety of ways to find your favorite USB products. You can select USB from the Brands 
tab in the top navigation bar. You can also find the complete company product listing under the 
Products tab. And, once you begin to navigate through the site, you can select various products by 
clicking on the PCR, Molecular Biology, Molecular Biology Kits & Reagents, Purification or Biochemical 
lines, and navigating to your final product selection. If you type in usbweb.com, you will automatically 
be redirected to the USB section within our site. 

 

I know my USB part number—can I continue to use quick order? 

Absolutely. We’ve combined our search and quick order functions into one box located in the top right-
hand corner. Simply click on the Quick Order tab (the tab will turn red), and enter your part number 
(for example, 78201 or 75817 100 GM). Your item will automatically be added to your cart and you 
can quickly continue your checkout process. Our quick order adds one into your cart. If you need more 
than one, simply type in the desired quantity in the quantity box and press the Update Cart button to 
see your complete order. 

 

I had an online account at usbweb.com. Will that information transfer to the new site? 

You will need to register once on the Affymetrix site prior to placing an order and to take advantage of 
all the functionality that can now be found in the My Account link. 

 

Can I continue to use my USB account number as a login on the new site? 

You will need to set up an individual account on the new site. However, you can now maintain an 
address book with multiple shipping and billing addresses. 

 

How can I find a materials safety data sheet (MSDS)? 

You can locate the necessary MSDS in a number of ways. You can simply type the product number 
into the search box and go to the product page. All technical information, including MSDSs, protocols, 
and FAQs, can be found under technical documentation. You can also click on the Support tab on the 
top navigation bar, click on MSDS under the USB section, either scroll down the list or type your 
product number into the search bar provided, and download your pdf. If you don’t see an MSDS for 
the product number you’re looking for, simply email us at USBMSDS@affymetrix.com with your 
request. 

 



 

My institution uses purchase orders—can I continue to pay with a PO? 

Of course. Once you add the items to your cart, you’ll be asked to select your payment option. Simply 
select the Purchase Order option and fill out the requested information. 

 
You can also pay by credit card (we accept Visa, MasterCard, and American Express) in the US. If 
necessary, you can also reference a PO at this time (optional). 

 

My USB sales representative gave me a quote. Can I use that quote number when ordering 
online? 

Yes, you can enter the quote number from your USB representative in the shopping cart. Please enter 
it into the box labeled Sales Quote ID. The lower price will not appear on your web order—it will be 
applied by our customer service team and you will see your actual price in the confirmation email sent 
after your order is processed. 

 

I often used promotional codes (for example, 29H-2350W) on usbweb.com. Will you still 
offer promotions on your new site? 

Of course! Our promotional area is one of the most popular sections of our current website. Our new 
site will offer promotions on USB products and will also allow you to see promotions on Affymetrix 
microarrays and Anatrace detergents. Simply enter the promotional code in the box provided at the 
bottom of the shopping cart and click Apply Promo. Our site will apply the promotional offer to the 
applicable items in your shopping cart prior to checking out.  

 

Why do I need to register?  

To process your order as quickly as possible, we need your registration information. Our registration 
process is simple and makes it extremely easy to place online orders. Once you’ve registered, you’ll 
also be able to check order status, save and email shopping carts, add frequently purchased products 
to your favorites list, manage an address book, and much more.  

 

 


